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ME INC. : GETTING THE GOODS ON CONSUMERS Marketing Firms Want Basic Data 
About You and Me, But We 1 re Wising Up to What Those Facts Are Worth 

The Washington Post, February 14, 1999, L Edition 
By: By Paul Farhi, Washington Post Staff Writer 
Section: FINANCIAL, p. HOI 
Line Count: 158 Word Count: 1737 

...you. Some recent examples: 

* Thanks to new technology, online companies can track how long 
participating customers linger at a particular Web site. One of the 
leaders in this is Amazon.com Inc., the online bookseller , which records 
what customers buy and then offers them suggestions about related 
titles and products , based on patterns its computers discern. 

* A company called BroadPoint Communications Inc. will give you. . . 
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Gardening's in bloom online 

Barbara Whitaker, The New York Times 
Denver Post, M0N1 ED, P C-09 
Monday, March 1, 1999 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
SECTION HEADING: BUSINESS 
Word Count: 1,166 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...companies, once limited to publishing annual catalogs, 
have Web sites packed with features about their products and 
regionalized tips; they also answer consumers ' questions. The 
W.Atlee Burpee seed company ( www .burpee.com), for example, 
includes a feature with Martha Stewart in its test gardens, 
picking her favorite plants (including, in case you were 
wondering, the African Queen, a yellow impatiens that tolerates... 

. . .partial shade) , and the company has aligned itself with 
the National Gardening Association to get questions answered 
within 48 hours. 

"You've got to have excellent content, well-displayed and 
interesting. . . 
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LONG-BILLED BIRDS SWEET ON TAN GE LOS 

Arizona Republic (AR) - Saturday, March 13, 1999 
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By: DIANA BALAZS, The Arizona Republic 

Edition: Final Chaser Section: AZ Home Page: AH1 

Word Count: 924 

...between the ties and the garden bed. 

VIRTUAL GARDEN: Check out the Arizona Municipal Water Users 
Association f s Web site at www.amwua.org for a wealth of information 
on xeriscape (low water use) gardening... 

...Peoria and Gilbert. Web-site topics include step-by-step instructions on 
landscape installation, a recommended watering schedule, and a list of 
available brochures and recommended books on the xeriscape. The site 
also includes information on training programs, plant recognition and other 
items of interest to nursery and landscape professionals. 

A GREENER THUMB: If you can't afford... 
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DIALOG (R) File 494: St LouisPost-Dispatch 

(c) 2002 St Louis Post-Dispatch. All rts. reserv. 

09020069 

SNOWBOUND? LOG ON AND KEEP ON TALKIN' 

St. Louis Post Dispatch (SL) - Monday, January 20, 1997 
By: Virginia Baldwin Hick 

Of The Post-Dispatch Staff 
Edition: FIVE STAR LIFT Section: BUSINESS PLUS Page: 10 
Word Count: 1,405 

... sites as promotions. You can chat live with a celebrity, the developer 
of a new product or the author of a new book . Other companies may set 
up a site to answer customer -service questions . It has the advantage of 
showing diagrams to help customers do their own trouble-shooting. 

Strengthening a Web presence: Yahoo, which wants to be your... 
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THE DOMAIN NAME SHUFFLE 

Chicago Tribune (CT) - THURSDAY, August 27, 1998 
By: Jimmy Guterman. Special to the Tribune. 
Edition: ONLINE Section: SILICON PRAIRIE Page: 1 
Word Count: 588 

TEXT: 

...Final Debug: One of my 10 million jobs at my company is organizing the 
domain names we own. I'm told that the naming system is about to change 
and that some browsers will handle this in different ways. What's the 
situation? — B. Klein, Chicago Final Debug Responds: If you're unsure of 
what's happening with domain names , you're far from alone. There are two 
major issues to consider. First, there's the issue of the basic organizing 
structure of domain names . Most knowledgeable observers agree that the 
current naming structure is insufficient, especially as the demand for 
domain names increases. Various industry and government attempts to 
remedy this (and break the InterNic's monopoly on assigning domain names ) 
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have not been successful. Alternate naming schemes advocated by groups 
like the AlterNic also have not been successful. But relief may be on the 
horizon. Earlier this week, the Internet Assigned Names Authority (IANA) 
issued the third draft of a proposal to form a new group to. . . 

...tried to create a proposal that would potentially be accepted by all 
parts of the Internet community . "We hope. .. (that the proposal) will 
protect the legitimate interests of the millions of individuals... 

...to directly participate in it," he said. The second issue being 
considered in the domain name debate is browser compatability . For 
example, the next version of Netscape's browser (4.5) will include a 
function called SmartQuery which is unsettling to some domain name 
holders. Instead of having to type in an entire domain name for popular 
sites, a user just has to type in the name . For example, instead of 
www.microsoft.com, a user can type microsoft. But this feature does not 
make one's life easier all the time. When a user types scripting he 
doesn't get www.scripting.com, he gets a list of programming... 

...inconsistent, unclear, and likely to be used by Netscape to garner 
advertising income. Some domain name holders have complained and already 
forced some minor changes. Netscape officials emphasize that SmartQuery is 
still in beta testing and therefore is not a finished product . 



15/3, K/6 (Item 1 from file: 633) 

DIALOG (R) File 633 : Phil . Inquirer 

(c) 2002 Philadelphia Newspapers Inc. All rts . reserv. 
08740119 

BUSINESS NEWS IN BRIEF 

Philadelphia Inquirer (PI) - Tuesday, August 27, 1996 
Edition: SF Section: BUSINESS Page: F03 
Word Count: 1,335 

...s NYSE close: $11,375, up 12.5 cents. 

NETSCAPE FORMS INTERNET SOFTWARE COMPANY * Netscape Communications 

Corp., eyeing infant areas where archrival Microsoft Corp. lacks a 
presence, formed a new company, Navio Communications Inc., that will put 
its popular Internet software into televisions, phones, video-game 
players and other consumer products . Netscape said Navio was working 
with IBM, Oracle and consumer -electronics companies such as Sony to 
produce inexpensive, everyday devices linked to the Internet. The first 
such products are expected next year. Nasdaq close: $38.50, up 50 cents. 

HOME SALES DOWN IN... 
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DIALOG (R) File 638 : Newsday/New York Newsday 
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10060033 

DOING BUSINESS WITH: / Software Companies / Growth of Sof twareFirms Fills 
Vacuum Left By Demise of Defense Industry. SIDEBAR: FivePeople To Watch 
(SEE END OF TEXT) 

Newsday (ND) - Monday March 1, 1999 
By: Richard J. Dalton Jr. STAFF WRITER 

Edition: NASSAU AND SUFFOLK Section: EXECUTIVE EDITION Page: 08 
Word Count: 1,589 
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...entitled to download up to 10 articles for 

free. See http://execed.newsday.com; the user name is newsday and the 
password is vip. 

Five People to Watch 

Before IBM Corp. announced... 

. . .he has to be ahead of the curve 

on the latest technology. His company evaluates products before they hit 
the market. Before co-founding the company 16 years ago, Doherty was... 
...electro-physicist, Doherty 

has more than a dozen patents in computing, communications, medical 
electronics and consumer electronics. He holds dozens more international 
patents . 

Peter Goldsmith, 50, jumped into a leadership role. . . 

. . .Wang, 54, launched Computer Associates International Inc. 23 
years ago with three associates and one product . Through more than 70 
acquisitions - and more every year - the maker of business software 
grew. . . 

. . .his hometown, 

Cove Neck. In addition to running the company, he is author of several 

books , including a cookbook. Two years ago, Wang pledged $25 million to 
the State University at... 

...startup whose paychecks bounced to a multimillion-dollar company 
with Fortune 500 clients. eShare's customer list now includes AT&T 
Worldnet and Xerox Corp. Tito helped steer the company, founded in 1996, 
from making Internet chat software to producing software to support 
online customer service, a lucrative business that's growing quickly as 
more and more companies launch e... 

...1986, he founded Infosys, whose 

consultants create custom software for clients. Last year, Inc. 

magazine named the company one of the 500 fastest growing privately held 

companies in the country. 
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DIALOG (R) File 713:Atlanta J/Const. 
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10066060 

NETWATCH THE AJC ' S DAILY ONLINE GUIDE WHAT'S HOT 

Atlanta Journal-CONSTITUTION (AJ-CONSTITUTION) - Sunday, March 7, 1999 
Section: Personal Technology Page: D/ (CONSTITUTION) : 09 
Word Count: 395 

TEXT: 

Soft Guide: This interactive buyer 's guide helps you quickly find the 
software you need. Soft Guide allows you to search for solutions using 
familiar terms, compare and evaluate products , visit publisher sites, 
read reviews by the leading online magazines, download free demos, and find 
the lowest prices. http://www.softguide.com/ 

Computer Business Review Online: There are tons of monthly magazines 
designed to inform technology strategists, investors and professionals in 
the computer, communications and microelectronics industries about any 
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and all new developments (as if anyone had the time... 

. . .computerbusinessreview.com/ 

Schedule Online: Serving as your own private calendar, this site says it 
1 'lists meetings to which you're invited 11 (as opposed to the ones where 
you're not wanted... 

...scam prevention and money-earning opportunities. There are links to free 
stuff on the Web, popular coupons, sweepstakes and money-saving tips. 
Especially helpful is the free 30-day trial copy of Quicken you can 
download . ht tp : / /www . keepmoney . com/ 

Topica: E - mail Lists Made Easy: Topica makes e - mail lists 
accessible and easy to use for anyone, from the most expert list owner to 



... s page views, referrers, search engines that list your site, operating 
systems, browsers, new domain names and visitor profiles, 
http : //v2 . superstats . com 
TODAY 10 a.m.: New York Music & Internet... 

...at Online TV http://www.onlinetv.com/ 

10 a.m.: Young at Heart Children's Book Chat at MSN Books and Reading 
Community http: //communities .msn. com/ reading/ chat . asp 

11:30 a.m. : "ABC. . . 

...lifeExpo.html 

4 p.m.: MSNBC News Chat at MSNBC http:// www .msnbc.com/ chat 
/default . asp 

9:30 p.m.: In Concert: Hybrid artists String Cheese Incident ("Born On... 
. . . chanz . html 

http://www.ajc.com/netwatch/ e - mail : netwatch@ajc.com 

15/3, K/9 (Item 2 from file: 713) 

DIALOG (R) File 713: Atlanta J/Const. 

(c) 2002 Atlanta Newspapers. All rts . reserv. 

09717086 

ATLANTA TECH WEDNESDAY FOCUS ON TECHNOLOGY AND TELECOMMUNICATIONS IN METRO 
ATLANTA IXL HOLDINGS HAS BALLOONED ITS INTERACTIVE ADVERTISING AND 
MARKETING BUSINESS BY GOBBLING UP COMPANIES RIGHT AND LEFT 

ATLANTA Constitution Journal (ATLANTA Constitution Journal) - Wednesday, 
August 5, 1998 
By: Frances Katz 

Section: Business Page: C/ (CONSTITUTION) : 04, (JOURNAL): 04 
Word Count: 1,436 

CAPTION: 

...U. Bertram Ellis Jr. says iXL may eventually go public. iXL / 
Special 

ILLUST: 
Graphic : 
THE COMPANIES 
INTERNET S0LUT I ON S 
Company name : iXL Holdings 
Core business: Strategic Internet services ranging from consulting and 
programming to design and. . . 
. . . com 
Graphic : 

iXL acquisitions since January 

Small World Software Inc., New York, January 
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Green Room Productions LLC, San Francisco, February 

CCG Online, Denver, March 

Digital Planet, Los Angeles, May 

Spin Cycle Entertainment Inc., Los Angeles, May 

Micro Interactive Inc., New York, May 

In Touch Interactive Inc., Charlotte, May 

Denovo New Media Ltd., London, June 

CommerceWAVE Inc., San Diego, July 

Wissing & Laurence Inc., New York, July 

601 Design, New York, July 

Image Communications / Inc., Washington, July 
Campana New Media, Madrid, Spain, July 
Source: iXL Holdings, Inc. 
Graphic : 

Services provided by interactive design-tech companies: 
STRATEGIC CONSULTING: 

Work with clients to devise ways to use technology to manage data and 
grow relationships with customers . 
INTRANET DEVELOPMENT 

Corporate database design and development. Organize corporate 
information for use on secure internal... 

..Combining video, audio, animation, graphics and content into high-tech 
presentations for trade shows, exhibits, CD -ROMs, or kiosks. 
WEB HOSTING: 

Back-end support for clients' Web sites. Services include providing 

Internet connections / chat rooms, video streaming and e-commerce. 
Compiled by Frances Katz 
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BUSINESS IN BRIEF SPRINT TO ANNOUNCE LOCAL- SERVICE PLANS 

ATLANTA Constitution Journal (ATLANTA Constitution Journal) - Tuesday, June 
2, 1998 

Section: Business Page: E/ ( CONSTITUTION) : 03, (JOURNAL): 03 
Word Count: 1, 059 

TEXT: 

. . . telephone carrier, reportedly plans to announce today its long-awaited 
strategy for competing in local communications markets . The strategy is 
based on an ambitious plan to deliver high-speed access to... 

. . . which offers phone service for much of the area from Virginia to Maine, 
and SBC Communications appear to be the Bells that are negotiating most 
seriously with Sprint, the Times said. . . 

. . . the 190 partners with equity stakes, values the firm at about $30 
billion. Arco seeks buyer of chemical business Atlantic Richfield, the 
Los Angeles-based oil company, is talking to potential buyers of all or 
part of its 82.3 percent stake in Arco Chemical, and will... 
... analysts say could fetch $6 billion, fits Atlantic Richfield' s goals of 
focusing on oil production while reducing debt after it completes the 
buyout of Union Texas Petroleum Holdings for $3.3 billion later this year. 
Britannica offers smaller version in bookstores Encyclopaedia Britannica, 
beset by declining sales of its printed 32-volume encyclopedia, will begin 
selling smaller ''Ready Reference 11 sets in major bookstores . The company 
last year began offering its entire 32-volume set in bookstores for about 
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$1,250 as it sought alternative methods of boosting its book sales, but 
it found few takers. 1 'They definitely were not leaping off the shelves, 
which. . . 

...we did a little testing and found the price point is pretty stiff 1 1 for 
most customers , said spokesman Nick Farina. Technology chief leaving 
Netscape Netscape Communications Chief Technology Officer Eric Hahn will 
leave the Internet software company this week, just eight months after 
being named to the position, to pursue work with closely held companies 
as an investor. Hahn, 38... 

. . . last October as its chief technology officer, replacing co-founder and 
executive vice president of products Marc Andreessen, because it wanted a 
more seasoned executive to deal with customers . THE WORLD Enthusiasts 
group plans bid for Rolls Just days before Rolls-Royce Motor Cars 
appeared ready to fall under German ownership, some British auto 
enthusiasts say they are still... 

. . . the enthusiasts, although it has received no offer from the group 
calling itself Crewe Motors, named after the English town where 
Rolls-Royce makes its high-priced cars . The boss of Crewe Motors, London 
lawyer Michael Shrimpton, had previously talked about making a. . . 

...a credible offer, through the investment bank Butterfield Securities, by 
late Wednesday. Vickers directors previously recommended shareholders 
accept a $700 million bid from German carmaker Volkswagen. ALSO NOTEWORTHY 
Atlanta-based iXL, an Internet company , acquired multimedia products 
developer Micro Interactive of New York. Terms weren't disclosed. 
Northwest Airlines' pilots union rejected a proposal from. .. operator, for 
about $149.8 million in cash, stock and assumed debt. ... Denver-based 
Qwest Communications International said federal regulators approved its 
proposed $4.93 billion acquisition of McLean, Va. -based... 
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... to mention the occasional recipe for building bombs. What's a parent to 
do? One approach was suggested in song by folk singer John Prine: "Blow 
Up the TV." Of course, there is... 

...of simply pulling the plug. But for those who want to keep and use their 

personal computer or television and who want their children to learn 

personal responsibility but not how to build weapons the choices are 

a tad harder. Do you. . . 

. . . rating and can shut the show down. For more information about the 
company's screening products , call 402-734-9999 or visit the Web site 
(http://www.parentalguide.com). The Internet... 

... to screen what they see online." And there is the hardware solution, 
offered by Millennium Interactive of Atlanta. The company makes a $25 
Internet lock that can keep the kids from. . . 
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...com officials say their Palm edition will deliver the "latest technology 
and business articles." A user needs AvantGo desktop and AvantGo client 
software, which automatically transfers news stories each time the user 
does what they call a "hot sync" between the PalmPilot and his or her 
personal computer. No wireless or dial-in connection is required. For 
more information, visit the company Web site 

(http://www.news.com/Push7dd.ne.tx.go). And that kind of gives new... 

... than a compass. But then again, most compasses don't talk to you. For 
information, contact Datus Inc., 70 Las Colinas Lane, San Jose, Calif. 
95119 or visit the company Web site (http://www.routefindergps.com). 
The in-the-dark pen Ever need to write in the. . . 

. . . want to take notes when lights are low during movies or business 
presentations. Well, says Popular Science magazine, we have the pen for 
you. In the "what's new" section of... 

...15 device uses a green, blue or red LED to light the way for the user , 
but there is no filament to burn out, "so the light will last for the. . . 

... a flashlight in case you want to find something to write on. For 

more information, contact RG Sales, Box 73263, Las Vegas, Nev. 89170. E 
- mail : mkanell@ajc.com 
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. . . are still stuck in one place. Along comes Plantronics of Santa Cruz, 
Calif., with a product that combines headsets with the 900-megahertz 
technology commonly used for portable phones. The result... 

... for about $200. For more information, call Plantronics (1-800-544-4660) 
or visit the company Web site (http://www.plantronics.com). 

Regulation, self and otherwise The government-industry dance over Internet 
regulation. . . 

... been slow to put protections in place." The center called Daley 
"surprisingly candid" on the question of establishing a standard for 
encryption. Daley called administration efforts to impose a standard a. . . 
. . . position, which has been rejected by much of industry as providing 
little protection for Net users . AOL found not liable Some good news for 
America Online. A federal judge has ruled... 

...service provider, which has had its share of troubles, is not liable for 
allegedly defamatory items posted on AOL by gossip columnist Matt Drudge. 
The ruling by U.S. District Court... 

. . . Blumenthal sued. AOL had carried "The Drudge Report" that included the 
false story. The legal question was whether AOL was protected by the 
portions of Communications Decency Act that had survived a constitutional 
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challenge. Friedman said that "because it has the... 

...hold AOL to the liability standards applied to a publisher or, at least, 
like a bookstore owner or library, to the liability standards applied to 
a distributor. But Congress has made... 

. . . cheap Computers Made Easy, a magazine produced by PC World and Family 
Circle, has compiled recommendations for a budget computer system. The 
five the magazine suggested were then listed, from cheapest to most 
expensive. By being at the bottom, Monorail came... 
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. . . advance version of Windows 98 Gates had on the stage that day with 

better results. Users of Windows 3.1 and Windows 95 will pay about $109 
for the Windows 98. . . 

...95, you'll find that the process is almost the same. Just pop in the CD 
that contains Windows 98 and follow the on-screen prompts. Veteran Windows 
users already know this, but if you're a novice, be reassured the 

programs and data. . . 

... won't be destroyed. Setup: As Windows 98 installs, it will set up the 
devices connected to your computer such as modems, printers, sound cards 
and video cards. In most cases... 

...than one modem. You can gang up two or more modems to get a higher 
connect speed. Windows 98 also uses a system called USB (universal serial 
bus) , which makes it easier to connect devices such as modems, scanners 
and printers. Problem areas: One of the most talked-about . . . 

... Registry problems on the fly, automatically. Put to the test, at least 
in the pre- production copies, the feature seems to work flawlessly. One 
other feature that will make things much. . . 

... cases. Help on the Internet: The first source of information about 
Windows 98 is the company 1 s own Web site at http:// 

www.microsoft.com. But there are other Web sites that also offer sneak... 
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...that doesn't have the power you need. The May issue of PC World offers 
advice about how to avoid both problems and get a computer just right for 
your needs . . . 

... articles about how to buy the right computer for your specific needs. 
And there's advice about how to buy a good but inexpensive system. Online 
investing, with its lower fees... 

... features a package about online brokerages in its May issue. There are 
charts comparing brokerages, advice and even an article about how to 
avoid scams online. If you've been thinking about using the Internet to 
invest, check out this package first for some clear-headed advice and 
guidance. Now, for something completely different Now Up-to-Date and Now 
Contacts were among the most popular calendar and electronic phone book 
software in both the Mac and PC markets. So it was with bated breath that 
users greeted the announcement last year that Qualcomm was buying the 
parent company of these products . Now Qualcomm is announcing the first 
upgrade under its ownership. It has combined and renamed these products , 
so look for Eudora Planner, which works with Windows 95 and Windows NT. A 
Mac. . . 

...is under development. The program offers the ability to share calendars, 
to-do lists and contact lists across platforms and with other users . It 
retails for a suggested price of $79. Eudora Planner can be downloaded 
from the company ' s Web site at http://www.eudora.com. Mac users can 
download a beta version of the upcoming Mac version of Planner from the 
s ame . . . 
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... of adventures in the online "town" she founded and the lessons she's 
learned about online community / titled "Cyberville: Clicks, Culture 
and the Creation of an Online Town" (Warner Books , $23) . The book 
recounts typical snippets of ECHO postings on everything from politics to 
sex to the ups . . . 

... echonyc.com. Contrary to many cyber-psychologists and pundits, Horn 
maintains that the first thing users want to do when they go online is to 
re-create the real world as... 

...it. She's also a firm believer in the virtues of having a gaggle of 
online friends to chat with at any time of day or night. She says 
people who frequently go online... 

...s always a group of people willing to listen and talk to you. 1 ' But she 
advocates caution. "Of course you should be just as cautious online as 
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offline," she says. "It... 

... Take it slow. Get to know people." However, once you get to know your 
online correspondents / Horn says, you'll be able to tell if they aren't 
quite what they seem. Her experiences tell her that, no matter what clever 
personas people make up for themselves. "You often meet people in the 
real world who seem very charming at first, 11 she says, "and then... 

... keep ECHO running, "because it's my job." She does admit that some of 
her users spend excessive amounts of time online, but she says their 
fascination soon passes. "There are... 

...of Net addicts is very small. "But I don't pretend there aren't more 
productive ways to spend your time. But would you ever consider banning 
TV because too many. . . 

... When Mothers Work: Loving Our Children Without Sacrificing Ourselves" 
(Addison-Wesley, $24), will hold an online chat at noon today at 

http://www.accessatlanta.com. On Friday at 1:30 p.m... 

... hsinlitt.htm NATIONAL AND WORLD Summit of the Americas: Get the latest 
news and pose questions to those covering the negotiations . 
http://www.americasnet.net/eng/index.html SPORTS Atlanta Braves... 

. . . ACCESS ATLANTA Visit our online partner, brought to you by WSB-TV and 
radio, Cox Interactive Media and The Atlanta Journal-Constitution. TAXES: 
Did you wait too late to pick up... 
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For many of us, e mail piles up with frightening speed. Go without 
checking it for a couple of days, and. . . 

... of those messages will be about a get-rich-quick scheme or maybe from 
someone named Trixie who says she wants to really get to know you. What 
if you don. . . 

. . . message from a friend or colleague that is somewhere in that 

electronic stack? Computerworld magazine recommends a search utility 

that will help "find a crucial nugget in your bit bucket of e - mail . " 
The software, called Whew, comes from WordCruncher Publishing, and it can 
find single words, lists of words and phrases. It costs $10. For more 
information, check out the company ! s Web site 

(http://www.wordcruncher.com). As for that detestable, uninvited junk 

e - mail that clogs many a computer, the magazine recommends a visit to 
several of the sites that organize protests and lobbying to undermine the 



... darts at spammers. There is also a Web site for the Coalition Against 
Unsolicited Commercial Email (http://www.cauce.org), which is pushing 
legislation known as the Netizens Protection Act that would ban spam. 
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Screen and screen again Screen savers don't really... 

... at work, you may also find yourself in that vast, gray zone where the 
professional meets the secretarial, or where blue- and white-collar 
blend. It's like having a great... 

... of Dilbert and Doonesbury. It makes that homogenous space yours. Since 
the growth of the personal computer took off in the mid-1980s, having a 
cool screen saver has also been a point of personal , idiosyncratic pride 
and sometimes even a job survival skill (like the screen saver that at 



. . . Mobile phones are potentially more lethal than we thought, according to 
Arthur Andersen's Global Communications & Entertainment Group. No, it's 
not that much-ballyhooed scare of years past when there was talk of signals 
causing brain cancer in the heavy users . Now, says Andersen, it's 
something a bit more . . . basic. "From Asia to North America to Europe, we 
continue to see stories of users who have wielded their devices like a 
club to beat estranged lovers and spouses, assault business associates, and 

one of the more popular attack fellow drivers in traffic 

disputes. The trend seems to have become particularly popular in Italy, 
where prosecutors are currently investigating several cases in which 
brawling women have made... 

... plans to profit by the opening was Hayward, Calif. -based Neopost. The 
company has a product called PC Stamp, which will let users download 
stamps from the Internet, according to Neopost President Neil Mahlstedt. PC 
Stamp uses a "local peripheral device to provide secure storage of postage" 
on the user 's desktop, he said. The product will prompt users to 
download and print digital postage directly from their PC. The postage 
generated by a. . . 

...is in trials. For more information, call Neopost (1-800-624-7892) or 
visit the company Web site (http://www.neopost.com). 

15/3, K/17 (Item 10 from file: 713) 

DIALOG (R) File 713: Atlanta J/Const. 

(c) 2002 Atlanta Newspapers. All rts . reserv. 

09588035 

TECH REPORT: ON TECHNOLOGY PRINTER , COPIER, FAX, SCANNER IN ONE MACHINE 

Atlanta Journal-CONSTITUTION (AJ-CONSTITUTION) - Sunday, March 29, 1998 
By: Michael E. Kanell 

Section: Personal Technology Page: P/ (CONSTITUTION) : 02 
Word Count: 970 

TEXT: 

... s kind of an American mantra. Sometimes it means half-price as bait to 
get customers to snap up twice as many. But marketers also love to sell a 

product that can do or at least be pitched as doing more than 

just one measly thing for the customer . Double your pleasure, double 
your fun, as the saying goes. If a product actually does meet multiple 
needs, the company can effectively sell to more than one market. ("Two! 
Two ! Two . . . 

. . . store up to 175 numbers for speed dialing and 25 group lists that allow 
a user to avoid tedious redialing when sending the same document to a 
crowd. It comes with software that allows you to fax from your personal 
computer and to combine electronic and paper documents into one fax. As a 
copier, the. . . 
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... from half normal size to twice normal. As a scanner, it can convert 
documents into e - mail and can scan documents of various sizes. The 3100 
sells for about $700. The machine... 

... various versions of Microsoft Windows but not with Apple Macintosh. For 
more information, visit the company Web site (http://www.hp.com) or 
send a letter the old-fashioned way to Hewlett-Packard. . . 

. .. Clara, CA 95051-8059. More fax If you are looking for a slightly more 
colorful toy , you might consider the latest device from Infolmaging 
Technologies. The Pleasanton, Calif. -based company offers... 

...send it. The machine costs $170. The company also makes something called 
the FaxPal, which connects to your personal computer and can receive 
faxes while the PC is off. The FaxPal, which costs $100... 

... machines and Macintoshes. A version with more memory costs $160. For 
sales information, the company recommends calling (1-800-966-1140), 
dropping an e - mail (info@infoimaging.com) or visiting the its home page 
on the Web (http: //www. infoimaging. . . 

. . . warning, a nuclear conflict, the Red Sox winning the World Series 

would be broadcast to users of wireless phones in the area in question . 
The technology exists now, said D. D. Weiser, a spokesman for the Alert 
System Association. . . 

. . . the event of war, but was used instead to convey important weather 
information. The Federal Communications Commission this year replaced 
the system with an emergency alert system, a digital system that... 

...problem, according to the St. Louis group, is that much of the public is 
not reached by warnings on either television or radio. The association 
says the system should include millions of wireless phones, especially 
those using digital technology that can handle data. The technology 
exists for broadcasting text messages to every phone that is turned on. . . 

... have collected funds in their bank," writes Priority One. On the plus 
side for electronic advocates are reports like that from BankAmerica, 
which says online customers are making 800,000 payments per month, an 80 
percent increase from last year. Another... 

more information, visit the Priority One site on the Web 
(http://www.PRIORITYCASH.COM) or contact the company by e mail 
(priorityone@fast.net) . 
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... still there. "We're calling it the Titanic, 11 joked Ottis Moore, shelter 
director. SIXES GOES ONLINE : The Sixes community is the latest in 
Cherokee to join the information age. A new home page at... 
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... a place we can keep people informed, " Mahurin said. The page soon will 
change its name as well. It now can be found only by searching for 
"Cherokee County township." Mahurin said the new name probably would be 
"Sixes community township. 11 DINNER, ANYONE? The Grady Street Cafe, 
Waleska's first sit-down restaurant , is expected to open in the next few 
weeks. The opening of the small restaurant is a big happening in 
Cherokee's smallest city. Until it opens, the only dining... 

... homeowners have agreed to donate their property for the road project. 
Many laughed when Sanders suggested the idea during a community meeting 
NOT QUITE FREE: When is free play not really free? When it's at the... 

... county government. Two weeks ago, the commission appointed 10 residents 
to a group that will review and tighten the county's ethics rules. On 
Friday, the commission is expected to appoint... 

...from 10 a.m. to 7 p.m. For more information, call 770-926-8336. Items 
needed include diapers, toys / medical supplies, batteries and food. BALL 
GROUND EXTENDS WATER: A project to extend Ball Ground... 

...in June. The $125,000 project will allow the city to pick up about 15 
customers who are using wells. The water system has about 339 customers 
. Of those, 175 are inside the city. NEW JUDICIAL CIRCUIT: After a decade 
of lobbying. . . 

...hammering Republicans as no better than the Democrats they ousted. Lokey 
cited the 1998 Pig Book , an annual report from the nonpartisan group 
Citizens Against Government Waste that spotlights "pork barrel ... Cherokee 
residents to know local Republicans are still in Bowers 1 camp. Officials 
explained that a meeting March 19 that some say was sparsely attended was 
expected to be just that because it was only a "monthly leadership meeting 
." Bill Crane, campaign spokesman, said most local elected officials have 
endorsed the former attorney general... 
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. . . blaming the technology for crime and filth is like blaming the 
basketball court when your favorite team loses. Both the good and evil of 
technology come from the people who use... 

...There ! s another chat room fraud you need to know about. If you're using 
Internet Relay Chat , one of many chat services on the Net, you may know 

about a feature called DCC chat. Using it, you can establish a direct 
connection with another computer user / bypassing the chat service. You 

eliminate a lot of the annoying lag (or delay) experienced... 

... practiced by letter or telephone have found their way to the Internet. 
That makes your e - mail address a valuable commodity . In an effort to 
get your e - mail address, some crooks send junk mail blindly to almost 
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every possible e - mail address. You'll be told that if you'd like to 
have your name removed from the list, just to answer with the word 
"remove." (Legitimate marketers often make... 

... offer in good faith). But by replying, you're confirming that yours is 

an active e - mail account and instead of getting your name removed 

the e - mail address become a valuable commodity that is sold to 

marketers or used by crooks. The best advice is to not respond to any 
junk e _ mail you receive. The Internet is a great place to meet 
people and learn. Just make sure the lessons you learn there aren't 
painful. E - mail : tecbud@ajc.com Listen to "TechnoBuddy with Bill 
Husted" on WSB-AM/750 from noon to 2 p.m. on Saturdays. Personal home 
page: http://www.mindspring.com / bhus ted/bills . htm 
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... little more than displaying the telephone number of callers. Wouldn9t 
you like to get your e - mail while you9re on the go, using the pager you 
now own, instead of some fancy. . . 

...in your home or business computer, it is able to log on to your various 
e - mail accounts and then place a call to forward those e - mail 
messages to your pager. But that9s not all. It also works with its own 
scheduling. . . 

... reminding you of an appointment. For instance, you may want to know 
about a lunch meeting fairly early in the day so you911 be able to juggle 
the rest of your. . . 

... at $50 and is available from software outlets. It also can be purchased 
from the company9s Web site at http://www.softwarelabs.com or by 

calling 800-569-7900. By now, you may... 

...But you9ve also thought of some problems. For instance, you probably get 
a lot of e - mail and wouldn9t want to have every message forwarded to 
your pager. Plus, some of those... 

. . . For instance, you may choose to have only messages from your boss or 
most important customers sent to you. You can also change the settings 
remotely using a telephone to start... 

... a laptop computer that can do almost anything your desktop machine can 
including use a CD -ROM and display high-quality color images what more 
could you possibly want? How about. . . 

. . . also notes better batteries could help lighten the load for business 
travelers, since most power users tend to carry two or more batteries 
along on a trip so they can work. . . 

... up the most exotic battery-making techniques so those techniques can be 
used in mass production . Fix it automatically One of the fastest-growing 
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categories in PC software is those programs... 

... program promises to do. (Since the program is just now hitting retail 
shelves, smart PC users may choose to wait until the major computer 
magazines review the product - ) RealHelp claims to interrupt PC crashes 
and fix the problem well enough to at least. . . 

... program, you911 need Windows 95, 8 megabytes of RAM, a 80486 processor 
or faster, a CD -ROM drive and an Internet connection . Used PC prices 
New PCs aren9t the only ones dropping fast in price. Used computer... 
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CAPTION: 

• . . THE NEWS TODAY 

Some World Wide Web sites offering more information about some of the 

items in today's newspaper: 
BUSINESS 

ICSC: International Council of Shopping Centers' holiday statistics and 
figures . . . 

. . . index . html 
ACCESS ATLANTA 

Visit our online partner, brought to you by WSB-TV, Cox Interactive 
Media 

and The Atlanta Journal-Constitution. 

WEATHER: Check the weather at your holiday destination before. . . 
. . . com/ weather 

IS SANTA REAL? Need a explanation of Santa Claus for your children? 
http:// www .accessatlanta.com/ community 

NFL PLAYOFFS: Vote for your favorites in our playoff poll, 
http: //www. acces sat lanta. com/ sports 

Chart: TOP WEB SITES 
Here are . . . 

. . .News / 1.13 

Note: Rankings are based upon aggregation of multiple URLs and/or domain 

names • RelevantKnowledge ' s findings are based on World Wide Web usage by 
its panel of home, business and college computer users . 
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were quite popular , and becoming more so. At that time about 30 per cent 
of these companies had. . . 

. . .Many more companies allowed occasional telecommuting on an informal 
basis. My informal analysis since then suggests that the number of 
virtual workers continues to increase companies committed to virtual 
offices are rolling them out to more locations, and more informal 
programmes are taking effect. But the rate of adoption of formal programmes 
has slowed. Like Chiat/Day, a few companies have abandoned virtual 
offices altogether. The industries that made the greatest use of virtual 
work in our study. . . 
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And just as companies operat ing offline seek to stretch their brands into 
new product areas, so the new generation of online companies are 
doing the same. Amazon, for example, moved into CDs and videos in June 
and already claims to be the largest online retailer in music sales. In 
August it bought PlanetAll, a web-based address book , calendar and 
reminder service, and Junglee, a web site which helps consumers find the 
cheapest products on the world wide web. And it has reserved domain 
names which suggest it is looking at digital tele-vision. 
Conventional retailers such as supermarket chains are also. . . 
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